
  
 

Due to widespread outages from Verizon, ATT & Paetec 
(Windstream) our phones are not currently working, but our 
email is working fine and we are standing by. You can email us at 
support@datagram.com.  

 
Our Bethel, Connecticut facility is on-line and functioning 
normally  

Official Statement 
As of 5pm on October 29, 2012, Datagram had thoroughly tested its 
emergency systems at 33 Whitehall, NYC fully staffed and awaiting the storm 
to hit Manhattan's shores. Once ConEd lost power to Lower Manhattan, 
Datagram's emergency systems kicked on maintaining power to Datagram's 
datacenter. Unfortunately, within a couple hours of the storm hitting 
Manhattan's shores, the building's entire basement, which houses the building's 
fuel tank pumps and sump pumps, was completely filled with water and a few 
feet into the lobby. Due to electrical systems being underwater the building 
was forced to shut down to avoid fire and permanent damage. 
 
We experienced no infrastructure damage due to the storm. 
 
We have been working closely with the city, coned and building engineers to 
clear the water from the basement so that we may restore our emergency power 
systems. We are providing regular updates through our website at 
http://www.datagram.com  
 

Notices: 
11/1 16:52: Driver is still experiencing tremendous traffic approaching NY 
still expected to be here this evening.  
11/1 14:59: Driver is experiencing tremendous traffic approaching NY looks 
like we might be missing 5PM but hopefully just a couple of hours or less. 
Electricians will be waiting as are we. No damage has been found as of yet in 
the basement. We hope this is just a small delay. We will attempt to contact the 
driver for updates as often as possible.  
11/1 14:11: Last drops of water, inspections are on-going. Nothing bad has 
been reported so far. We continue to prepare and ready ourselves for the 
generator delivery. We will be fully staffed this evening in anticipation of 
customers requiring access or remote-hands. We expect all services to be 
operating normally, however, we will not know the availability of telephone 
service in the area until we restore. We are unable to terminate voice calls at 60 
Hudson or 111 8th Avenue due to outages in both facilities.  
11/1 13:20: Preparing for delivery of street generator. On or ahead of expected 
delivery time. Inspections are on-going. No bad reports as of now.  
11/1 9:30: There is only a small amount of water in the basement. Electricians 
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have been testing equipment, there is another company doing damage 
assessments of the basement as well. There were some plumbing issues that 
were resolved during the night. We are as eager as everyone else to get some 
updated information.  
11/1 9:00: Generator is still on schedule, it will be on-site before 5PM  
10/31 23:15: Lot of questions regarding the generator: It is our generator for at 
least one week or longer if needed. 2MW is at least twice the power we need. 
Fuel tank will last two days. We have nightly fuel deliveries scheduled. We 
will keep generator on-site until we have ConEd utility power fully restored. 
We have offered to power the building elevators and emergency systems as 
well for everyones general safety. We do not know how long it will take to 
park and connect but we will be providing live updates and pictures as soon as 
it arrives. Our electricians are excellent, they have done this many times before 
and they are eager to get us back on line. 5PM is the latest it is supposed to 
arrive, it will hopefully arrive sooner. We hope to answer all of your questions, 
some remain unanswered and as soon as we have the information we will post 
it.  
10/31 22:05: 2MW Mobile diesel generator is confirmed to arrive tomorrow 
before 5PM. We still feel there is a chance that power will be restored before 
5PM. Our electricians will be on site all day and are prepared to fuse the 
generator to our main feed. We have new switch gear and cable to make the 
connection. Nightly fuel deliveries have also been arranged.  
10/31 21:30: Fiber connectivity is confirmed out of BFC we are seeing light 
from our other locations. We will be on-line as soon as we have power.  
10/31 20:40: Verizon is now helping us pump the last two feet. Sooner the 
better - thank you Verizon! 

  
Water St. and Broad St. 

  
Battery Park Underpass 
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Previous 

10/31 20:01: Less than 2 feet of water left to be removed. We are almost at the 
bottom.  
10/31 18:55: ConEd still standing by for OK to energize Pearl Street.  
10/31 18:25: Many water pumps are sending water back into manholes and 
basements. Sewer is overflowing, we seem to be on high enough ground that 
this is not affecting us. Broad Street and Water Street are getting the worst of it 
by far.  
10/31 18:05: Wall street from South Street to Pearl still under significant 
amount of water. This is where the ConEd substation is supposed to be.  
10/31 17:55: PLEASE NOTE - ZONE A IS STILL A MANDATORY 
EVACUATION ZONE. MTA WILL REMAIN CLOSED FROM 34TH TO 
BROOKLYN UNTIL FURTHER NOTICE. TRAFFIC LIGHTS ARE NOT 
WORKING. PLEASE USE CAUTION TRAVELING DOWNTOWN.  
10/31 17:49: Witnessed a work truck knock down a traffic light on Beaver 
Street pictures to come.  
10/31 17:35: Nearly all water has been pumped, electricians are standing by to 
get started with repairs in the early morning. ConEd reports that the 
transformer on Pearl has been cleared and standing by to energize (although 
they have been standing by all day).  

  
4 NY Plaza 

  
Bridge St. and Broad St. 
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10/31 16:23: Destruction downtown is massive, NY Plaza still under 50 feet of 
water and FDR underpass is completely full of water as well.  
10/31 15:45: We have been running our network operations out of contingency 
facilities for almost 48 hours now while techs on site remain in the dark ready 
to assist customers. Support teams are working remotely with customers to 
help migrate data or servers to our other locations. Food is in good supply and 
spirits are up.  
10/31 15:33: Electricians have sourced replacement pumps and switch gear on 
hand to replace if necessary.  
10/31 15:32: Mobile backup generator is on route, we expect it on site 
tomorrow afternoon/evening.  
10/31 15:29: Bloomberg done speaking. No new information, we need to be 
patient while ConEd and workers finish.  
10/31 15:25: 17 Million gallons of water remaining to remove at Bellevue 
hospital.  
10/31 15:10: Bloomberg offers no new information. Phone service not 
working, working hard to restore power.  
10/31 14:50: Mayor Bloomberg & ConEd addresses city.  
10/31 14:30: Mobile rolling backup generator is on it's way. We will provide 
an ETA as soon as possible. We know that everyone needs to know when this 
will be resolved. We will report as soon as we have reliable answers.  
10/31 13:55: Mayor Bloomberg & ConEd to report (delayed)  
10/31 13:40: Verizon Pearl St. Central Office still under water. Pumping in the 
area will extend into the night.  
10/31 13:14: Water pumping has slowed but continues. No update from 
ConEd.  
10/31 12:52: Voice services downtown worsening. MUX Batteries are running 
out all over.  
10/31 12:39: Disruption to downtown NYC area as devastating or more than 
9/11  
10/31 10:51: Still no word from ConEd on status of electrical switch systems. 
We hope to have an update soon. No one in the area is allowed to energize 
without ConEd sign off. There are countless ConEd personnel in the area, 
trucks on the sidewalks, and double parked in the street. ConEd and all of the 
contract workers downtown are the true heroes of Hurricane Sandy.  
10/31 09:30: NYSE Begins trading with low volume running on generator. 
Utility power will not be restored until the entire area is cleared by ConEd.  
10/31 09:21: Still many providers down and some additional outages today as 
batteries run down. Paetec and Verizon continue to have massive outages all 
over the City. We have several diverse connections which are all down. We are 
seeing evidence of fiberoptic line cuts along the east as clean up begins, fiber 
optic cables are being cut.  
10/31 08:02: The building's engineers are pumping out the last of the water 
while electricians and ConEd are inspecting all of the basements in the area for 
damage. Power can not be restored until all basements are clear. Roll up 
generators are not allowed in the area until all the water is removed and ConEd 
gives the all-clear.  
10/31 03:20: We have been providing backup servers to customer out of our 
CT facility which is fully functioning and on-line. Some NY customers already 
had backup and Disaster Recovery services with us in CT who have failed over 
and have been up during the storm. Many NYC customers have already 
engaged their DR plans and are operating under backup systems. We also have 
facilities in CA which are also unaffected and operating normally.  
10/30 23:02: The building's engineers will be pumping water through the night 
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and they hope to have the water in the basement fully pumped by morning. In 
case services cannot be restored, we have proactively rented a street generator, 
which will be allowed in the area as soon as work crews have finished.  
10/30 16:42: ConEd and city workers are still working to restore services at 33 
Whitehall, and water is still being pumped from the basement.  
10/30 14:42: ConEd and city workers are currently outside of 33 Whitehall 
doing an amazing job working to restore services. There are currently at least 
five pumps pumping water from the basement into the street.  
10/30 12:37: Water continues to be pumped from the basement. Many other 
buildings are beginning to do the same.  
10/30 11:53: The building has slowly begun to pump water out of the 
basement. They are unable to provide an ETA however.  
10/30 11:20: We are still flooded, as soon as the basement is cleared we will 
be allowed to operate the generator and restore power.  
10/30 09:07: Downtown NY is still underwater. Mayor Bloomberg is giving 
an address at 9:45am.  
10/30 08:49: We are currently waiting for the Army Corps of Engineers to 
assist in pumping out water.  
10/30 05:34: We are continuing to battle flooding and fiber outages in 
downtown New York and Connecticut. Verizon and other carriers in the area 
are down as well. Generators are unable pump fuel due to the flooding in the 
basements. Downed trees are causing fiber outages all across the northeast. We 
will provide updates as soon as possible. Thank you for your patience.  

 

  
Bridge St. 
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Water St. and Moore St. 

  
Battery Park Underpass 
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